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Basic IQ Card Program 
 
The card you have just purchased is issued under the Basic IQ Card program. 
 
The IBA accepts no responsibility for lost or stolen cards or unauthorized use of the Basic IQ card. 
 
Account balance on lost or stolen cards will not be refunded. 
 
Enhanced IQ Card Program 
 
Register your card ownership online at the IBA secure website address http://www.mdot.state.mi.us/iqcard/ 
and receive these additional benefits at no charge… 
 

� Card owners can request lost or stolen cards be cancelled and a new card issued on the account 
 

� Multiple cards can be issued for the same account as a convenience for families, businesses and 
organizations 

 
The IQ Card is reusable, DO NOT DISCARD. 

� •Good for one-way fare for two-axle (2) passenger cars, pick-ups or vans at the Sault Ste. Marie 
International Bridge. 

� Can be replenished in 20 trip increments at the toll booth by applying deposits in the currency for which 
the card was purchased. 

� Damaged or defective cards will be exchanged at the International Bridge Administration (IBA) Office, 
located next to the toll booths, without charge. 

� The IBA is not responsible for lost cards or unauthorized charges to the IQ Cards. 

� Account balance will be forfeited to the IBA if during any 122 day period there is not at least one 
crossing. 

 
 
 

REPLY TO: PHILLIP M. BECKER, P.E., GENERAL MANAGER 
934 BRIDGE PLAZA 
SAULT STE. MARIE, MICHIGAN 49783 
PHONE: (906) 635-5255 FAX: (906) 635-0540 
TDD/TTY – MICHIGAN RELAY CENTER (800) 649-3777  

 121 HURON STREET 
SAULT STE. MARIE, ON P6A 1R3 
PHONE: (705) 942-4345 

 

http://www.mdot.state.mi.us/iqcard/

